"You may never know
what results come of
your action, but If
you do nothing there
will be no result."
Mahatma Gandhi
1869-1948

The Long Term Care
Ombudsman Program
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Texas Producing Empowered Residents Today

To dat e,
resident groups at 6
Houston facilities.

One of the goals of the
LongTerm Care Om-
budsman program is to
empower residents to
become more effective
selfadvocates. Tradition-
ally this has been done by
supporting Resident
Councils, but beginning in
2008, the Harris County
Ombudsman Program
initiated a 5session em-
powerment program
calledTXPERT .

Requirements for
TXPERT are minimab
private space for up to 15
residents to meet for five
consecutive weeks (1
hour each week), a televi-
sion/VCR/DVD seup

and midsession snacks.

The culmination of train-
ing is a graduation cele-
bration in which family,
friends, facility staff and
others are invited.

Training topics include

effective listening and

communication skills, di-

versity and confidentiality About a month after

and the process of reach- graduation, we again meet

ing resolution. with the graduates to
help them put their skills

Pine Tree Cottage Graduates

w e 6 vceusegon aptojec in e d

their facility.

In the spring we will begin
recruiting for our next
round of TXPERT train-
ing sessions. We have
thoroughly enjoyed pre-
senting these sessions
with the assistance of
ombudsmen volunteers.

If you feel that your facil-
ity might benefit, or that
you would like to help
with a training at any facil-
ity, please let us know.

ltds so gratif
how residents respond to

the information and en-
couragement.

Denise Atkerson

West Janisch Graduates



