""A dog has the soul of
a philosopher."

~Plato

(e. 427317 B.C.)

Fanny May Mounce

The Long-Term Care Om-
budsman Program invited
Caring Critters to participate
in their Continuing Education
seminar held May 17% at Uni-
versity Place Retirement Cen-
ter. The focus of the pro-
gram was the role of animals
in health care.

Dr. Mara Baun, of the Univer-
sity of Texas Houston, School
of Nursing, gave a presenta-
tion of her studies regarding
the addition of animals in
short term rehabilitation set-
tings, long term care facilities
and Alzheimer’s units. Her
report showed “The use of a
therapy dog with persons
with AD (Alzheimers) re-
sulted in increased socializa-
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tion, improved social behav-
iors and decreased agitation.
When a resident dog was
introduced on an AD special
care unit, the number of
problem behaviors decreased
and remained decreased
across the entire four weeks
of the study.”

These observations provide
scientific evidence to confirm
what Caring Critter teams
see every time they make a
visit. Yes, those are smiles,
and yes, the animals do make
people feel better.

Caring Critters was repre-
sented by Nancy Ketchie with
Sassie, Jason Leen, with
Sandy, Carolyn Mounce with
Fanny May, and Margaret
Provenzano with Maui. Maui,
a cockatoo, who is usually
not at a loss for words, was
very attentive during the en-
tire session. Each represen-
tative shared stories of their
visits to facilities.

Jimi Hummel of the Houston
Area Ferret Association
brought several of her ferrets
to show how they could be
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used as therapy animals.

Two Certified Volunteer
Ombudsmen participate in
animal therapy, Carolyn
Mounce, a member of Caring
Critters, and Sherry Kelm, a
former member of Paws for
Caring. Sherry visits Voss-
wood Nursing Center and
says that with her dog Sugar
along, the residents are more
willing to talk with her. She
may spend as much as three
hours visiting with residents.
Carolyn Mounce participates
in the Caring Critters Cham-
pion Oaks team. She says
that being a part of a team
does not allow the amount of
“one-on-one” time for a resi-
dent to feel comfortable talk-
ing about problems. How-
ever, the dogs often provide
access to residents who may
not want to see other visitors
and an opportunity to do a
visual survey of the residents,
staff and facility.

Carolyn Mounce,
Volunteer Ombudsman,
Special Projects

Please send your stories, case histories, comments,

and photographs for the October issue of the Om-
budsman Volunteer Connection to

Denise.Atkerson@uth.tmc.edu.


http://www.deltasociety.org/download/Alzheimers.pdf
http://www.deltasociety.org/download/Alzheimers.pdf
http://www.deltasociety.org/download/Alzheimers.pdf
http://www.houstonareaferretassociation.com/
http://www.houstonareaferretassociation.com/
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Ombudsman
Volunteer
Anniversaries

July through
September

THANKS FOR
ALL
YOU DO!

Ruth Gray
13 years

Mark Pearson
8 years

Carol Youens
8 years

Kendell Greene
4 years

Shelley Williams
3 years
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Houston's Taping for the Blind

For many of us, reading
remains a life-long passion.
But for residents in nursing
homes who are unable to
read due to blindness or
physical disabilities, living
without familiar sources of
information limits their
experience of the world
and leaves a void that can-
not be filled simply by tele-
vision or radio.

In Houston, Texas, Taping
for the Blind, Inc. provides
reading services to blind
and physically handicapped
residents of Houston and
33 surrounding counties,
producing thousands of

On Saturday, March 8,
2008, youth from All Saints
Catholic Church spent the
morning playing bingo and
visiting with the residents
at the New Era Rehabilita-
tion Center.

Many of the residents who
were unable to speak Eng-
lish were paired with youth
that spoke Spanish. The
common language served as
a bonding experience be-
tween resident and youth.

hours of recorded print
material each year.

Special radios designed to
pick up “Turning Sight into
Sound” Radio broadcasts
are distributed at no cost
to clients. Comprehensive
programming is available 24
hours a day, 7 days a week
from local and national pub-
lications; articles from over
50 subscriptions and news-
papers are read weekly.

Custom recording are also
available upon request.
Another unique service,
Description for the Blind, pro-
vides audio descriptions of

Ombudsmen go above and beyond

There were many prizes
given away, as well as
“prayer hands” to all in
attendance, to leave a last-
ing reminder to the resi-
dents that the youth would
be thinking about and pray-
ing for them. Afterwards,
the youth reflected that the
experience was enjoyable
and that they would like to
visit again.

Contributed by Connie Assiff
Volunteer Ombudsman at
New Era.

action and visual images of
cultural events and enter-
tainment in and around
Houston, including theatre
performances, IMAX mov-
ies, museum exhibits,
Houston Rodeo activities
and other events upon re-

quest.

If you know of any resi-
dents who would benefit
from this service, you can
visit their website at http://
www.tapingfortheblind.org/
or them at 713-622-2767
for requirements and appli-
cation information.

Volunteer ombudsman Erda
Hillman wanted to help a
resident who needed a tele-
vision, so she ran an ad on
Craigslist and received a
donation!

Erda sent a photo of the
happy resident and wrote:

O0Ms. Valerie
ceived her new TV today and
you see how happy she is. The
residents' rooms have only
basic channels (no cable). The
reception is just a bit blurry,
but we hope that it improves
once she has the new box for
highdef i ni ti on
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TV.




Funeral Consumers Alliance of Houston

Besides being an Ombudsman, |
am also on the board of the
Funeral Consumers Alliance of
Houston. We are a consumer-
oriented, educational, non-
sectarian organization and the
place to contact for any funeral
related information. We do
periodical surveys of Houston
area funeral home prices, advise
callers of burial or cremation
options and direct them to fu-
neral homes with affordable
prices.

Death in nursing homes is ever-
present, yet we as Ombudsmen
avoid talking about it. The far-
thest | have come so far is giv-
ing information material to the
social worker and casually men-
tioning to a few other people
that | can provide them with
information should they so de-
sire. Generally, | am meeting
with resistance. Death and dy-
ing are issues nobody wants to
think or talk about.

Why is it that the only time we
visit a funeral home is to ar-
range for a funeral or attend a
viewing? Our organization rec-
ommends that you walk casually
into your neighborhood funeral
home, request a tour of the

premises, ask the funeral direc-
tor questions (for example, is
the body prepared on site or at
a different mortuary) and re-
quest a price list. By Texas law,
the funeral home must provide
you with such a price list. Visit
at least three other funeral
homes and request price lists.
Interpreting these price lists is
an art in itself! Just remember,
don’t sign anything!

Here are some issues to think

about:

e  Pre-plan your funeral but
do not pre-pay it!

e Do you know what hap-
pens when a body is em-
balmed? Do you know that
embalming a body is not
mandatory in Texas!?

¢ Do you know the differ-
ence between viewing and
visiting at the funeral
home?

e Have you thought about
the different types of cas-
kets?

e Are you considering a cre-
mation or immediate bur-
ial?

What happens during the
cremation?

e If the deceased is an indi-

Make your wishes known

“According to the National
Hospice Foundation, one-
quarter of American adults over
45 say they would be unwilling
to talk to their parents about
their parents' death -- even if
their parents had been told
they had less than six months
to live.

Half of all Americans said they
were counting on friends and
family members to carry out

gent person, would you
know what to do to bury
her/him?

e Do you know the options
available for veterans and
their spouses?

e What about if your spouse
dies while you are traveling
abroad? Would you know
what to do if you die in the
U.S. but want to be buried
elsewhere? (e.g. in Mex-
ico?)

If you have questions, we have
the answers.

Funeral Consumers Alliance of
Houston

Tel. 713.526.4267/evenings:
713.301.8566

Email: erda@swbell.net
Website: www.funerals.org/
affiliates/houston

(survey and cooperating funeral
homes listed on the FCA Hous-
ton website)

Funeral Consumers Alliance
National Office

Website: www.funerals.org

Contributed by Erda Hillmann
Volunteer Ombudsman at
Lexington Healthcare

their wishes about how they
wanted to die -- but 75 percent
of them had never spelled out
those wishes to anyone. A sig-
nificant subset of that 75 per-
cent had probably never even
articulated their wishes to
themselves.”

Excerpt from Will We Ever Ar-
rive at the Good Death?

The New York Times Magazine,
August 7, 2005

NOTE: When a resident talks
to you about death, their own
or that of a friend or family
member, it can often make you
feel uncomfortable or unquali-
fied. Just remember that listen-
ing without judgment can be
the most meaningful gift you
can give. Ombudsmen staff are
always available if you need to
talk about any difficult situa-
tions you encounter.
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For what is it
lo die,

But to stand in
the sun

and melt into

the wind?

~Kahlil Gibran,
Jrom

The Prophet


http://www.funerals.org/affiliates/houston
http://www.funerals.org/affiliates/houston
http://www.funerals.org/
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